PRIVACY POLICY
for
PENN INDEPENDENT CORPORATION
AND AFFILIATED COMPANIES!

Penn Independent Corporation and its affiliated companies (collectively “the Companies’)

recogni ze the importance placed by consumers, customers and claimants on the privacy and
safeguarding of their persond information. Whether an individud is aready a policyholder or is
aconsumer gpplying for insurance-related products and services provided by the Companies, the
Companies are obligated (and intend) to maintain the confidentidity and security of the
individua’ s nonpublic persond information as required by law, and in amanner consstent with
privacy expectations of the customer.

The Companies gather both public information and nonpublic persond information about
persons who do business with us. Thisinformation may be gathered from avariety of sources.
Information including name, address, socid security number, property vauations, income
information and other persond information about the insured and the insured' s property may be
collected from the gpplications or other forms completed, or from information provided by
agents. Policy coverage, premiums, and payment history information may be collected from
transactions made with the Companies affiliates. Additiondly, information may be gathered
from consumer reporting agencies such as credit bureaus, property inspection services, and other
non-affiliated third party organizations.

The Companies collect and use persona information to meet the customers' insurance needs, to
provide qudity service, and to comply with the Companies business, regulatory and lega
obligations. The Companies do not disclose nonpublic information about their current customers,
former customers, potentid customers or claimants for marketing purposes to nonaffiliated third
parties. We do not disclose any nonpublic persona information about consumers and customers,
except asfollows:

1) with consumer/customer consent,

2) asrequired by law,

3) aspermitted by law,

4) asnecessary or appropriate to underwrite, administer, service, effect, process or enforce an

! Affiliates currently include Penn-America Group, Inc., Penn-America I nsurance Company, Penn-Star [nsurance
Company, PIC Holdings, Inc., Delaware Valley Underwriting Agency Inc., DVUA Pittsburgh, Inc., DVUA West
Virginia, Inc., DVUA New Jersey, Inc., DVUA New York, Inc., DVUA North Caralina, Inc., DVUA South
Caralina, Inc., DVUA Ohio, Inc., PIC Oregon, Inc., DVUA Virginia, Inc., Penn Independent Financial Services,
Inc., Penn Oceanic Insurance Co., Ltd., Apex Insurance Agency, Inc., Apex Insurance Services of Illinois, Inc.,
Summit Risk Services, Inc., and Stratus Insurance Services, Inc.



insurance product that we have issued (or are considering issuing), or
5) asnecessary to otherwise service a customer’s policy or effect a customer- requested

transaction.

When the Companies disclose nonpublic persond information to a nonaffiliated organization
that is performing services relive to our operation, we require that such third parties use and
disclose the information only as necessary relating to the service or function that they are
performing on our behdf.

It isimportant that the Companies employees be aware of and abide by this Privacy Policy and
the gpplicable laws governing the use, handling and disclosure of nonpublic persond
information. Employees may not access nonpublic persond information maintained by the
Companies unless they have a need to know such materid relating to their job performance for
the Companies, and the Companies will maintain adequate safeguards to protect the
confidentidity and security of the nonpublic persond information that we obtain. Employees
may not disclose or use nonpublic persond information except as authorized by the Companies
or as permitted or required by law. Failure to comply with these requirements may lead to
appropriate disciplinary action by the Company.

This Privacy Policy appliesto individuas who are gpplicants, policyholders, or damants
pursuant to insurance products or services obtained from the Companies primarily for persond,
family or household purposes; it does not apply to products or services obtained for business,
commerciad or agricultura purposes.

The Companies will provide notice of its privacy policy to its customers not less than annudly,
while the customer maintains a reaionship with us.
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